
 

 

Lambert School: Resolving COMPLAINTS against the 

principal 

Unresolved 

School Board  
investigates the 

complaint 

Unresolved 

Contact between the Principal and Complainant will 
not occur unless mediated 

A formal Complaints Form 
must be submitted to the 
School Board 

The School Board 
will speak  
informally to  
Complainant 

Resolved 

Member of the 
School Board will 
liaise with the 
Complainant 

Resolved 

The School Board will 
provide advice or will 
work with the Principal 
and Complainant to  
resolve the issue 

Resolved 

Unresolved 

External Investigator 
will be appointed 
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