
 

 

Lambert School: Resolving Complaints– staff 

Contact a trusted 
colleague 

Arrange a  
meeting and  
discuss 

Resolved 

Unresolved 

Contact the  
Principal 

Arrange a  
meeting and  
discuss 

Resolved 

Unresolved 

Can you resolve 
this yourself? 

Speak  
informally to the 
person  
concerned 

Resolved 

Unresolved 

Refer to formal 
complaints process 

&  
Complete a Formal 
Complaints Form 
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