
 

 

Lambert School: Resolving COMPLAINTS– students 

Could the class 
teacher help? 

Arrange a  
meeting and  
discuss 

Resolved 

Unresolved 

Could the  
Principal help? 

Arrange a  
meeting and  
discuss 

Resolved 

Unresolved 

You should ask 
your parents to 
contact the School 

Unresolved 

Contact the School  
Resolved 

Refer to formal 
complaints process 

&  
Complete a Formal 
Complaints Form 

Can you resolve 
this yourself? 

Speak  
informally to the 
person  
concerned 

Resolved 

Unresolved 


